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ri rs: *Human relations / *Supervision / *Behavior modification. 


7-66 Ie608 .P47a 1980 
Pfeiffer, J. william and John E. Jones. 


The 1980 annual handbook for group facilitators. San Diego, Calif., University 
Associates, 1980. 296p. 

Descriptors: *Group relations training--Handbooks, manuals, etc. / 

*Human relations training--Handbooks, manuals, etc. 


7-87 
Price, Margaret. 
How the boss is managed. Industry week, 205:47-48+, April 28, 1980. 
ri rs: *Human relations / Executives--Characteristics. 


7-88 
wells, Theodora. 
Keeping your cool under fire; communicating non-defensively. New York, 
McGraw-Hill, 1980. 373p. 
Descriptors: *Communication techniques / *Assertiveness training / 
*Organizational behavior. 


Ie552 .W46k 


INCENTIVE AWARDS AND PROGRAMS 
7-89 
Murrmann, Kent F. 
The Scanlon plan joint committee and section 8(a)(2). Labor law journal, 
31:299-304, May 1980. 
Descriptors: *Scanlon plan. 


INTERNSHIP 

7-90 

Ghetto to management: a tough training plan. Business week, p. 544+, June 2, 1980. 
Descriptors: *Internship / Afro-American college students / College 
students / Minority groups. 





INTERVIEWING 
7-91 
Martin, Gail M. 
The interview; many are called but few are chosen! Women's work, 6:5-12+, 
May-June 1980. 
Descriptors: *Interviewing--Methods. 


7-92 
Schaeffer, Nora C. 
Evaluating race-of-interviewer effects in a national survey. Sociological 
methods & research, 8:400-419, May 1980. 
Descriptors: *Interviewers / *Race / *Prejudices and antipathies--Research / 
Afro-Americans--Discrimination--Research. 


7-93 
Turner, Arthur. 
Systematically acquiring verbal information. Optimum (Canada), 11:52-66, no. 1 1980. 
c ors: *Interviewing / *Group interviewing. 


JOB ANALYSIS 
7-94 
Cornelius, Edwin T., III and Karen S. Lyness. 
A comparison of holistic and decomposed judgment strategies in job analyses by 
job incumbents. Journal of applied psychology, 65:155-163, April 1980. 
scriptors: *Job analysis--Research / *Judgment--Research. 


JOB DESIGN 
7-95 


1d66 .H11w 
Hackman, J. Richard and Greg R. Oldham. 


work redesign. Reading, Mass., Addison-Wesley, 1980. 330p. 
Descriptors: *Job design / *Motivation / *Job enrichment. 


7-96 
Kiggundu, Moses N, 
An empirical test of the theory of job design using multiple job ratings. 
Human relations, 33:339-351, May 1980. 
Descriptors: *Job factors--Research / *Job design--Theory. 


7-97 
Slocum, John W., Jr. and Henry P. Sims, Jr. 
A typology for integrating technology, organization, and job design. Human 
relations, 33:193-212, March 1980. 
Descriptors: *Job design / *Management control / Working climate / *Job 
factors. 


JOB SATISFACTION 
7-98 
Gruneberg, Michael M. 
Understanding job satisfaction. New York, Wiley, 1979. 170p. 
Descriptors: *Job satisfaction / *Job design / *Quality of working life. 


Ie543 .G92u 





JOB SATISFACTION (Cont'd) 
7-99 
Rush, James C., Andrew C. Peacock and George T. Milkovich. 
Career stages: a partial test of Levinson's model of life/career stages. 
Journal of vocational behavior, 16:347-359, June 1980. 
Descriptors: *Job satisfaction research / *Life span, Productive / 
Government employees. 


7-100 
Szilagyi, Andrew D. and Winford E. Holland. 
Changes in social density: relationships with functional interaction and 
perceptions of job characteristics, role stress, and work satisfaction. 
Journal of applied psychology, 65:28-33, February 1980. 
Descriptors: *Office layout--Research / *Job satisfaction research / 
Stress, Psychological / Professional employees. 


7-101 
Vecchio, Robert P. 
A test of a moderator of the job satisfaction-job quality relationships: the 


case of religious affiliation. Journal of applied psychology, 65:195-201, 
April 1980. 


Descriptors: *Job satisfaction research / Religion / Prestige. 


7-102 
wexley, Kenneth N. and others. 
Attitudinal congruence and similarity as related to interpersonal evaluations in 
manager-subordinate dyads. Academy of Management journal, 23:320-330, June 1980. 
Descriptors: *Job satisfaction research / *work values / College students-- 
Attitudes--Research / Supervisors--Attitudes--Research. 


JOB SEARCH 

T=103 

[Finding a law job: pointers for students and practicing lawyers.] National law 
journal, 2:21+, Jume 9, 1980. 


Contents: Tips for job-hungry graduates, by John F. Egan; Primer: the 
midstream job search, by Meyer Haberman. 


Descriptors: *Job search / *Attorneys--Selection / *Attorneys. 


7-104 
Jeffers, William R. 


Selling yourself; the way to a better job. Englewood Cliffs, N.J., Prentice-Hall, 
1979. 253p. 


Ie135 .J35s 


Descriptors: *Job search--Handbooks, manuals, etc. / *Interviewing / 
*Applications for positions. 


7-105 
Payne, Richard A. 


How to get a better job quicker. New expanded ed. New York, Taplinger, 
1979, 217p. 


Descriptors: *Job search--Methods / Resumes / Interviewing. 


Ie135 .P29h 1979 





JOB SEARCH (Cont'd) 

7-106 

Rogers, Edward. 
Elements of efficient job hunting. 
Fall 1979. 


Descriptors: *Resumes / College graduates--Selection. 


Journal of college placement, 40:55-58, 


LABOR FORCE 
7-107 
Lippitt, Ronald. 
The effective use of human resources. 
433-7, no. 1 1980. 
*Employee development / *Personnel utilization / Futures 
(of society) / Social change / *Labor force. 


Human resource development (Gt. Brit.), 


7-108 
Organisation for Economic Co-operation and Development. 
Pressures on structures of advanced industrial societies. In their 


Interfutures; facing the future, mastering the probable and managing the 
unpredictable. Paris, 1979, p. 133-160. 


Descriptors: *Employment forecasts / *Labor supply / *Labor costs. 


HM101 .Or3i 


LABOR-MANAGEMENT RELATIONS 
7-109 
At the bargaining table. Public management, 62:2-16, March 1980. 
Contents: Increased maturity and sophistication mark labor relations today, by 
Irv Marsters; Florida sunshine, by Daniel A. Kleman; Up front with the public 
and the media, by Thomas A. Payne; Collective bargaining: one experience, by 
Robert E. Campbell; Costing labor demands, by Michael S. Frank; Commentary. 
*Labor-management relations / *Collective bargaining / 
*Fringe benefits--Costs / Collective bargaining--Case studies / State 
government / Local government / Municipal government. 


7-110 
Cassidy, G. W. 
Legal, institutional and economic implications of police/fire-fighter parity. 
Journal of collective negotiations in the public sector, 9:119-142, no. 2 1980. 
Descriptors: "Collective labor agreements / *Police--Pay / *Fire fighters-- 
Pay / Compensation administration. 


7-111 

Helburn, I. B. and J. L. Matthews. 
The referendum as an alternative to bargaining. 
in the public sector, 9:93-105, no. 2 1980. 


Descriptors: *Labor-management relations / Police / Fire fighters / 
Elections / Texas. 


Journal of collective negotiations 


7-112 
Himes, Gary K. 


Contract negotiations--what goes on? Supervision, 42:12-16, June 1980. 
Descriptors: *Collective bargaining. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
7-113 
Lumley, Roger. 
Industrial relations on a large industrial construction site: the influence of 
security of employment. Journal of management studies (Gt. Brit.), 17:68-81, 
February 1980. 
Descriptors: *Strikes / *Job security / Union members--Attitudes / 
Supervisors--Characteristics / Great Britain. 


7-114 
Podgers, James. 
Public sector labor disputes: a balancing act for judges. American Bar Association 
journal, 66:548-550, May 1980. 
Descriptors: *Strikes / *Labor-management relations / Municipal employees / 
Injunctions / Collective bargaining. 


7-115 
Rubin, Jeffrey Z. 
Experimental research on third-party intervention in conflict: toward some 
generalizations. Psychological bulletin, 87:379-391, March 1980. 
Descriptors: *Conflict resolution--Research / Research reviews (Publications) 


7-116 
Sulzner, George T. 
The impact of grievance and arbitration processes on Federal personnel policies 
and practices; the view from twenty bargaining units. Journal of collective 
negotiations in the public sector, 9:143-157, no. 2 1980. 
criptors: *Grievances--Procedures--Research / *Arbitration--Research / 
*Personnel administration / Federal government. 


7-117 le621 .Un17ch 
U.S. Bureau of Labor Statistics. 
Characteristics of major collective bargaining agreements, January 1, 1978. 
Washington, U.S. Govt. Print. Off., 1980. 1113p. (Bulletin no. 2065) 
Descriptors: *Collective labor agreements--Statistics / *Contracts-- 
Statistics. 


LEADERSHIP 

7-118 

Drory, Amos and Uri M. Gluskinos. 
Machiavellianism and leadership. Journal of applied psychology, 65:81-86, 
February 1980. 
Descriptors: *Leadership style--Research / *Performance--Research / 
*Group dynamics--Research / Machiavellianism. 


7-119 
Greene, Charles N. and Chester A. Schriesheim. 
Leader-group interactions: a longitudinal field investigation. Journal of applied 
psychology, 65:50-59, February 1980. 
cri rs: ‘*Leadership style--Research / *Group dynamics--Research. 





LEADERSHIP (Cont'd) 
7-120 
Lord, Robert G., James S. Phillips and Michael C. Rush. 
Effects of sex and personality on perceptions of emergent leadership, influence, 
and social power. Journal of applied psychology, 65:176-182, April 1980. 
Descriptors: *Leadership--Research / Perception / Personality. 


7-121 
Perspectives in leader effectiveness, edited by Paul Hersey and John Stinson. 
Athens, Ohio, Center for Leadership Studies, Ohio University, 1980. 175p. 
Descriptors 


*Leadership--Addresses, essays, lectures / *Executives--Abilities / 
*Decision-making. 


1d34 .P43p 


7-122 HM271 .Se5a 
Sennett, Richard. 


Authority. New York, Knopf, 1980. 206p. 
Descriptors: *Leadership / *Authority / Executives--Characteristics. 


MANAGEMENT 
T-123 
Ozawa, Terutomo. 
Japanese world of work: an interpretive survey. MSU business topics, 28:45-55, 
Spring 1980. 
Descriptors: *Industrial management / Japan. 


7-124 
Pollard, Harold k. 
Trends in management thinking, 1960-1970. Houston, Gulf, 1978. 317p. 


Descriptors: “Management theory / *Organizations--Theory / *Decision- 
making--Theory. 


Id11 .P76t 


7-125 Idi1 .P87m 
Powell, Ray M. 


Management procedures for institutions. Notre Dame, Ind., University of Notre 

Dame Press, 1979. 40ip. 
Descriptors: *Management--Textbooks / *Organizations, Nonprofit--Administration / 
Educational administration--Textbooks. 


7-126 
Rudwick, Bernard k. 
Solving management problems; a systems approach to planning and control.*® 
New York, Wiley, 1979. 496p. 
Descriptors: “Management audit--Case studies / *Planning--Case studies / 
*Audits, Internal--Case studies. 


1d78 .R83s 


7-127 
Tagiuri, Renato. 
Planning: desirable and undesirable. Human resource management, 19:11-14, 
Spring 1980. 
Descriptors: *Planning / Goals. 





MANAGEMENT (Cont'd) 
7-128 
Tropman, John E., Harold R. Johnson and Elmer J. Tropman. 
The essentials of committee management. Chicago, Nelson-Hall, 1979. 277p. 
Descriptors: *Committees / *Decision-making / *Human relations. 


Id44 .T75e 


MANAGEMENT BY OBJECTIVES 
7-129 
Carbone, Tobias C. 
The key to effective MBO. Manage, 32:17-18, April 1980. 
Descriptors: *Management by objectives. 


7-130 
Chu, Chen-Wu. 
MBO; success or failure? An analysis in critical perspective. New York, New York 
University, 1980. 67p. 
Master's thesis, New York University, 1980. 
Descriptors: *Management by objectives / *Management methods. 


Id22 .Ch7m 


MINORITY GROUPS--EMPLOYMENT 
7-131 
Penley, Larry E. and Brian L. Hawkins. 
Organizational communication, performance, and job satisfaction as a function of 
ethnicity and sex. Journal of vocational behavior, 16:368-384, June 1980. 
Descriptors: *Mexican-Americans--Characteristics / *Communication in 


personnel management--Research / *Performance evaluation / Job satisfaction 
research / Supervisors--Characteristics. 


7-132 

Ferrini, Paul and L. Allen Parker. 
Career change; a handbook of exemplary programs in business & industrial firms, 
educational institutions, government agencies, professional associations. 
Cambridge, Mass., Technical Education Research Centers, 1978. 212p. 


Descriptors: *Mobility, Occupational / *Second careers / *Vocational 
counseling. 


Ie391 .F4lc 


MOTIVATION 
7-133 
Mento, Anthony J., Norman D. Cartledge and Edwin A. Locke. 
Maryland vs Michigan vs Minnesota: another look at the relationship of 
expectancy and goal difficulty to task performance. Organizational behavior and 
human performance, 25:419-440, June 1980. 
Descriptors: *Expectancy theory--Research / *Motivation theory--Research / 
Goal setting / *Performance. 


7-134 
Mossholder, Kevin W. 
Effects of externally mediated goal setting on intrinsic motivation: a 


laboratory experiment. Journal of applied psychology, 65:202-210, April 1980. 
Descriptors: *Motivation research / Goals. 





MOTIVATION (Cont'd) 
7-135 
Phillips, James S. and Robert G. Lord. 
Determinants of intrinsic motivation: locus of control and competence information 


as components of Deci's cognitive evaluation theory. Journal of applied psychology, 
65:211-218, April 1980. 


Descriptors: *Motivation research / *Pay. 


7-136 
Scott, W. E., Jr. and J. A. Erskine. 
The effects of variations in task design and monetary reinforcers on task behavior. 
Organizational behavior and human performance, 25:311-335, June 1980. 
Descriptors: *Job design / *Reinforcement (Psychology)--Research / Literature 
reviews / Incentives--Research / *Motivation Theory. 


1-137 1e543.9 .W17d 
Walton, Richard E. 


A developmental theory of high-commitment work systems. Boston, Harvard University, 
1979. 1107p. (Working paper 79-61) 
Descriptors: *Motivation theory / *Organizational structure--Research / 
Organizational effectiveness--Case studies. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

7-138 

AIM profiles the information management professional. Information manager, 

2:32-33, Spring 1980. 
[AIM = Associated Information Managers] 
scriptors: *Information specialists--Employment / *Information specialists-- 

Pay / *Pay surveys / Information specialists--Characteristics / Information 
specialists--Responsibilities / Information management. 


7-139 
Regoli, Robert M. and Eric D. Poole. 


Police professionalism and role conflict: a comparison of rural and urban 
departments. Human relations, 33:241-252, April 1980. 
Descriptors: *Police--Attitudes--Research / *Role conflict. 


7-140 
Ring, Randy. 


Foreign language jobs; career options you never thought of. Women's work, 
6:15-19, May-June 1980. 


Descriptors: *Languages and vocational opportunities / Bilingualism. 


7-141 
U.S. Bureau of Labor Statistics. 


Occupational outlook handbook, 1960-81 edition. Washington, U.S. Govt. Print. Off., 
1980. 661p. (Bulletin 2075) 


Ref. Ie436 .Un17o 1980-81 


Descriptors: *Occupations / Occupational choice / Job titles / Employment 
forecasts. 





b INS A ) g (Cont'd) 
7-142 
ware, Mark E. 
Antecedents of educational/career preferences and choices. Journal of vocational 
behavior, 16:312-319, June 1980. 
Descriptors: *Occupational choice / *College students--Attitudes--Research / 
College students--Characteristics / Imitation (Learning). 


OLDER WORKER 
7-143 
[The older worker.) Hospitals, 54:73-76+, May 16, 1980. 
Contents: A strategy for keeping longer life productive, by Jarold A. Kieffer; 
Older volunteers expand outreach health services, by Rose M. Tracy; What older 
people want: more work, less talk, by Robert M. Cunningham, Jr. 
Descriptors: *Older worker / *Older worker--Employment / *Volunteers. 


ORGANIZATIONS 
7-144 
Argyris, Chris. 
Making the undiscussable and its undiscussability discussable. Public administration 
review, 40:205-213, May-June 1980. 
Descriptors: *Organizational behavior / *Organizations--Climate / *Executives-- 
Abilities / Decision-making / Group dynamics. 


7-145 Id72 .C580 
Clegg, Stewart and David Dunkerley. 
Organization, class and control. Boston, Routledge & Kegan Paul, 1980. 614p. 
Descriptors: *Organizations--Theory / *Organizational structure--Research / 
*Change, Organizational--Research. 


7-146 Id72 .F880 
French, Wendell L. and Cecil H. Bell, Jr. 
Organization development; behavioral science interventions for organization 
improvement. 2d ed. Englewood Cliffs, N.J., Prentice-Hall, 1978. 271p. 
Descriptors: *Change, Organizational / *Organization development. 


7-147 BF575 .T7G35t 
Gibb, Jack R. 


Trust; a new view of personal and organizational development. Los Angeles, Guild of 
Tutors, 1978. 320p. 
Descriptors: *Change, Organizational / *Trust (Psychology) / *Human relations / 
Personal development. 


7-148 
Hargrave, John W. 
The organizational impact of the implementation of a new quality assurance method 
in the base contracting environment. Wright-Patterson Air Force Base, Ohio, 1979. 
68p. (AD-A075561) 
Master's thesis, Air Force Institute of Technology, 1979. 
Descriptors: *Change, Organizational / *Organizational analysis / Organizational 
structure / *Quality control--Administration / Contracts, Government / 
Federal government. 


1d214.3 .H220 





ORGANIZATIONS (Cont'd) 

7-149 

Raelin, Joseph A. 
A mandated basis of interoganizational relations: the legal-political network. 
Human relations, 33:57-68, January 1980. 


*Organizational behavior--Research / *Industrial sociology-- 
Research / Public service employment. 


7-150 
Rate your organization. Performance (U.S. Office of Personnel Mangement), 1:6, 
May 1980. 
Descriptors: *Organizational analysis / *Organizational characteristics. 


7-151 Id72 .V28m 
Van de Ven, Andrew H. and Diane L. Ferry. 
Measuring and assessing organizations. New York, Wiley, 1980. 552p. 
Descriptors: *Organizational analysis / *Organizational characteristics-- 
Research. 


OVERSEAS PERSONNEL, 
7-152 
Gigliotti, Donna. 
Foreign service families: ‘tandem'; teams complicate the assignment process. 
Department of the State newsletter, p. 19-22, May 1980. 
Descriptors *Overseas personnel--Personnel policies / *Foreign service 
officers / *Women foreign service officers / Executive families. 


7-153 
Lowe, Judy. 


Training for international operations. Human resource development (Gt. Brit.), 
4323-25, no. 1 1980. 
Descriptors: *Overseas executives--Training / *Career patterns / Great 
Britain / Orientation. 


PARTICIPATIVE MANAGEMENT 
7-154 
Dickson, John W. 
Perceptions of direct and indirect participation in British companies. Journal 
of applied psychology, 65:226-232, April 1980. 
Descriptors 


*Participative management--Research / *Employee attitudes / 
Great Britain. 


7-155 , 
McDaniel, Reuben R., Jr. and Donde P. Ashmos. 


Participatory management: an executive alternative for human service organizations. 
Human resource management, 19:14-18, Spring 1980. 


Descriptors *Participative management / Organization size / *Organizations-- 
Climate / Executives--Abilities. 


7-156 
Dickinson, Terry L. and Peter M. Zellinger. 


A comparison of the behaviorally anchored rating and mixed standard scale formats. 
Journal of applied psychology, 65:147-154, April 1980. 
Descriptors: Performance evaluation--Methods--Research / Validity. 





PERFORMANCE EVALUATION (Cont'd) 
7-157 
Greller, Martin M. 
Evaluation of feedback sources as a function of role and organizational level. 
Journal of applied psychology, 65:24-27, February 1980. 
Descriptors: *Performance evaluation--Research / *Feedback (Psychology) / 
Employee attitudes / Supervisors--Attitudes / Local officials and employees. 


7-158 
Ilgen, Daniel R. and William A. Knowlton, Jr. 
Performance attributional effects on feedback from superiors. Organizational 
behavior and human performance, 25:441-456, June 1980. 
Descriptors: *Performance evaluation--Research / *Feedback (Psychology) -- 
Research / Communication in personnel management / *Supervisors--Characteristics. 


7-159 
Ivancevich, John M. 
A longitudinal study of behavioral expectation scales: attitudes and performance. 
Journal of applied psychology, 65:139-146, April 1980. 
Descriptors: *Performance evaluation--Methods--Research / *Performance 
evaluation--Methods--Evaluation / Employee attitudes / Performance. 


7-160 
Landy, Frank J. and James L. Farr. 
Performance rating. Psychological bulletin, 87:72-107, January 1980. 
criptors: *Performance evaluation--Research / Literat're reviews. 


7-161 
Lovrich, Nicholas P., Jr. and others. 
Do public servants welcome or fear merit evaluation of their performance? 
administration review, 40:214-222, May-June 1980. 
Descriptors: *Performance evaluation / *State employees--Attitudes / 
*Supervisors--Attitudes / Attitude surveys. 


7-162 
Performance appraisal. Performance (U.S. Office of Personnel Management), 1:1-5, 

May 1980. 
Descriptors: *Performance evaluation / *Performance evaluation--Administration. 


PERSONNEL ADMINISTRATION 
7-163 Ie11 .C93c 
Current issues in personnel management, edited by Kendrith M. Rowland and others. 
Boston, Allyn and Bacon, 1980. 452p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 


*Career staffing--Addresses, essays, lectures / *Recruitment--Addresses, essays, 
lectures. 


7-164 
Elkins, Arthur. 
Staffing: securing human resources. In his Management structures, functions, 
and practices. Reading, Mass., Addison-Wesley, 1980. p. 267-291. 
Descriptors: Personnel administration / *Career staffing / *Equal 
opportunity in employment--Law and legislation. 


Id22 .E15m 





PERSONNEL ADMINISTRATION (Cont'd) 
7-165 
Glueck, William F. 
Foundations of personnel. Dallas, Tex., Business Publications, 1979. 552p. 
Descriptors: *Personnel administration--Textbooks / Personnel administration-- 
Case studies. 


Ie11 .G52f 


7-166 
Greenlaw, Paul S. and William D. Biggs. 
Modern personnel management. Philadelphia, Saunders, 1979. 666p. 
Descriptors: *Personnel administration--Textbooks / *Employee development. 


Ie11 .G84m 


7-167 
Lawson, Harry 0., H. R. Ackerman, Jr. and Donald E. Fuller. 
Personnel administration in the courts. Boulder, Colo., Westview, 1979. 397p. 


Descriptors: *Personnel administration / *Courts / State government / 
Local government. 


Ie11.6 .L44p 


7-168 Ie11 .R22r 
Readings in systematic management of human resources, edited by Richard B. Peterson, 
Lane Tracy, and Alan Cabelly. Reading, Mass., Addison-Wesley, 1979. 529p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 


*Career staffing--Addresses, essays, lectures / *Recruitment--Addresses, 
essays, lectures. 


7-169 
Soltow, Martha J. and Jo Ann S. Sokkar. 
Industrial relations and personnel management; selected information sources. 
Metuchen, N.J., Scarecrow Press, 1979. 286p. 
Descriptors: *Personnel administration--Bibliography / *Industrial relations-- 
Bibliography. 


Ie11.9 .So4i 


PERSONNEL DEPARTMENTS 
7-170 
Reich, Peter. 
Personnel manager is key to placement. American rehabilitation, 5:3-5, 
May-June 1980. 
Descriptors: *Personnel directors--Responsibilities / *Handicapped-- 
Employment / Physically handicapped--Employment--Case studies. 


7-171 
Kopp, Daniel G. and Robert J. Litschert. 
A buffering response in light of variation in core technology, perceived 


environmental uncertainty, and size. Academy of Management journal, 23:252-266, 
June 1980. 


Descriptors: *Part-time workers--Utilization / *Temporary employees-- 
Utilization / *Organizational characteristics--Research / Industry. 





POSITION MANAGEMENT 

7-172 

Cifelli, Joseph G. 
Position management rejuvenated. Classifiers column (Classification and 
Compensation Society), 11:1-6, April 1980. 


Descriptors: *Position management--Conference / Position classification / 
Federal government. 


7-173 
Deutsch, Claudia H. 
Productivity: the difficulty of even defining the problem. Business week, 
p. 52-53, Jume 9, 1980. 
Descriptors: *Productivity improvement / *Productivity measurement. 


7-174 
Feeney, Edward J. 
Getting back to basics: management's key to productivity. Manage, 32:19-20, 
April 1980. 
: Productivity improvement / *Communication in personnel 
management / Praise. 


7-175 
{Focus on local government.] Management focus, 27:14-27, May-June 1980. 
Contents: Pt. 1, Ways to get more for the tax dollar, by Harold I. 
Steinberg; pt. 2, Accountability: to ensure the right work is done, by 


Raymond T. Olsen; pt. 3, Productivity improvement is an achievable goal, by 
Barry M. Mundt. 


Descriptors: *Productivity improvement / *Productivity measurement / 
Local government. 


7-176 
Harvey, Frederick W. 
Allowing productivity to happen. Supervisory management, 25:21-25, Jume 1980. 
Descriptors: Productivity / *Working climate / Executives--Responsibilities. 


7-177 Id214 .H87r 
Hughes Aircraft Co. 
R & D productivity; an investigation of ways to improve productivity in technology- 
based organizations. 2d ed. Culver City, Calif., 1978. 183p. 
Descriptors: *Productivity improvement--Methods / *Efficiency, Employee / 
Scientists--Evaluation / Engineers--Evaluation. 


7-178 
Patten, Thomas H., Jr. 
The productivity of human resources in government: making human effort and 
energy count. Human resource management, 19:2-10, Spring 1980. 
Descriptors: *Productivity / *Personnel administration / Employee development / 
Federal government / State government / Local government. 





PRODUCTIVITY (Cont'd) 
7-179 : Id214 .Sci2s 
Scientific productivity; the effectiveness of research groups in six countries, 
edited by Frank M. Andrews. New York, Cambridge University Press, 1979. 469p. 
Published jointly with Unesco. 
*Productivity--Comparative studies / *Research, Scientific-- 


Administration--Evaluation / Austria / Belgium / Finland / Hungary / Poland / 
Sweden. 


7-180 

U.S. General Accounting Office. 
Improving the productivity of Federal payment centers could save millions. Report 
to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 50p. (B-163762) 


Descriptors: *Productivity improvement / *Productivity measurement / Federal 
government. 


M-Fiche 


7-181 
U.S. Office of Personnel Management. 
Measuring Federal productivity; a report and analysis of the FY 78 productivity 


data. Prepared by Workforce Effectiveness and Development Group. Washington, 
U.S. Govt. Print. Off., 1980. 220p. (WPA-1) 


Descriptors: *Productivity measurement / *Productivity / Federal government. 


Id214.5 .Un35me 1977/78 


PROFESSIONAL EMPLOYEES 
7-182 
Fichter, Manfred M. and Hans-Ulrich Wittchen. 
Clinical psychology and psychotherapy: a survey of the present state of 
professionalization in 23 countries. American psychologist, 35:16-25, 
January 1980. 
Descriptors: *Psychologists--Statistics / *Psychologists--Education / 
Psychologists--Employment. 


7-183 

Reeves, William J. 
Librarians as professionals; the occupation's impact on library work arrangements. 
Lexington, Mass., Lexington Books, 1980. 167p. 


Descriptors: *Librarians--Responsibilities / *Librarians--Attitudes / 
Libraries--Control. 


2682 .R25L 


7-184 

Woellner, Elizabeth H. 
Requirements for certification for elementary schools, secondary schools, junior 
colleges. 44th ed. Chicago, University of Chicago Press, 1979. 229p. 


*Teachers--Certification / *Librarians--Certification / 
*School administrators--Certification. 


LB1771 .W83r 1978-80 


7-185 
Phillips, Jack. 
Promote yourself. Manage, 32:2-5, April 1980. 
Descriptors: *Promotion / *Success in employment. 





FROMOTION (Cont'd) 
7-186 
Turecamo, Dorrine A. 
Don't want a promotion?! Manage, 32:11-12, April 1980. 
Descriptors: *Promotion / *Job satisfaction. 


PUBLIC ADMINISTRATION 
7-187 
Hamilton, Gary G. and Nicole W. Biggart. 
Making the dilettante an expert: personal staffs in public bureaucracies. 
Journal of applied behavioral science, 16:193-210, April-June 1980. 
Descriptors: *Presidents--U.S.--Staff / *Political executives / Staff and line. 


7-188 
Rogers, Harry G. 
The impact of IMPAC. Optimum (Canada), 11:40-51, no. 1 1980. 
[IMPAC = Improvements in Management Practices and Control] 
Descriptors: *Public administration / *Management improvement / Canada-- 
Politics and government / Program budgeting. 


7-189 
U.S. Office of Personnel Management. 
Summary report: toward a more productive government; second annual management 
conference, Cherry Hill, New Jersey, February 10-13, 1980. Prepared by Workforce 
Effectiveness and Development. Washington, U.S. Govt. Print. Off., 1980. 189p. 
Descriptors: *Public administration--Conferences / *Productivity improvement-- 
Conferences / *Paperwork management / Federal government. 


Iai2 .Un35t 


PUBLIC SERVICE EMPLOYMENT 
7-190 Ic204 .N21c 
National Research Council. 
CETA: assessment of public service employment programs, by William Mirengoff 
and others. Washington, National Academy of Sciences, 1980. 197p. 
Descriptors: *Public service employment--Evaluation / *Unemployed--Career 
opportunities--Evaluation / *Work incentive program--Evaluation. 


7-191 
U.S. Employment and Training Administration. 
Review of the Employment and Training Administration's technical assistance and 
training system. Washington, U.S. Govt. Print. Off., 1979. 139p. 
Descriptors: *Public service employment / *Training evaluation / *Technical 
assistance--Evaluation / Federal government. 


Ic204 .Un665r 


7-192 
Now eager to accept transfers. Business week, p. 153+, May 26, 1980. 
Descriptors: *Relocation / *Women executives. 


7-193 

Is there life after downfall? AMA management digest, 2:14-18, May 1980. 
Reprinted from Forbes, November 12, 1979. 
Descriptors: *Executives--Mobility / *Labor turnover / *Removal. 





REMOVAL (Cont'd) 
7-194 
Odiorne, George S. 
How to avoid getting fired. Manage, 32:28-30, April 1980. 
Descriptors: *Removal. 


7-195 

Troisi, Angelo M. 
Softening the blow of "you're fired." Supervisory management, 25:14-19, 
June 1980. 


Descriptors: *Removal--Methods / *Exit interviews. 


7-196 
Bacon, Abigail R. 
A note on selecting the appropriate pension funding method for localities. Public 
administration review, 40:265-269, May-June 1980. 
Descriptors: *Pension financing / Local government. 


7-197 Ie708.3 .Em7b 
Employee Benefit Research Institute. 


A bibliography of selected recent research on retirement income programs. 
Prepared by Mathematica Policy Research, Inc. Washington, 1979. 2v. 


Descriptors: *Retirement income--Bibliography / *Pensions--Bibliography / 
*Social security--Bibliography. 


7-198 Ie717 .M17f£ 1979 
McGill, Dan M. 


Fundamentals of private pensions. 4th ed. Homewood, Ill., irwin, 1979. 637p. 
Published for the Pension Research Council. 


*Retirement benefits--Textbooks / *Pensions--Administration / 
*Pension financing. 


~~ e708 .P64i 
President's Commission on Pension Policy. 


An interim report, May 1980. Washington, U.S. Govt. Print. Off., 1980. 5ip. 
Descriptors: *Retirement benefits / *Pensions--Administration / Social 
security / Retirement age / Retirees--Employment. 


7-200 
U.S. General Accounting Office. 
Need for overall policy and coordinated management of Federal retirement systems... 
additional comments. Letter to Senator David Pryor. Washington, U.S. Govt. Print. 
Off., 1979. 4p. (B-194426) 
Descriptors *Nonappropriated fund employees--Retirement / *Retirement-- 
Eligibility--Law and legislation / Federal government. 


M-Fiche 


7-201 
U.S. General Accounting Office. 
Retirement benefits for Panama Canal employees. Letter to Representative 
Gladys Noon Spellman. Washington, U.S. Govt. Print. Off., 1980. 3p. (B-197657) 
Descriptors: *Retirement benefits--Costs / *Overseas personnel--Retirement / 
Federal government. 


M-Fiche 





RETIREMENT PLANNING 

7-202 

Beveridge, W. E. 
Retirement and life significance: a study of the adjustment to retirement of a 
sample of men at management level. Human relations, 33:69-78, January 1980. 


escriptors: *Retirement planning--Research / *Retirees--Attitudes / 
Executives--Retirement. 


7-203 
west, Barbara S, 


Pre-retirement education: planning the future with a new approach. Occupational 
health & safety, 49:33-35+, May 1980. 
escriptors: *Retirement planning. 


SAFETY 
7-204 
If government had to dance to OSHA's tune. U.S. news and world report, 88:64-65, 
June 9, 1980. 
Descriptors: *Safety / *Accidents / Federal employees. 


7-205 
Kirschner, Kenneth. 


Workers in a Whirlpool: employees' statutory rights to refuse hazardous work. 
Labor law journal, 31:283-294, May 1980. 
Descriptors: *Safety--Cases / *Strikes--Cases / *working conditions--Cases 


7-206 
Zohar, Dov. 


Safety climate in industrial organizations: theoretical and applied implications. 
Journal of applied psychology, 65:96-102, February 1980. 
Descriptors: *Safety--Research / *Employee attitudes / *Organizations-- 
Climate--Research / Safety--Administration. 


AND ENGINEERS 
7-207 Iei72 .Am3s 1978-79 
American Institute of Physics. 


1978-79 survey of physics and astronomy bachelor's degree recipients. New York, 
1980. Sp. (R-211.11) 


Descriptors: *Physicists--Employment / *Astronomers--Employment / *Physicists-- 
Pay. 


SUPERVISORS 

7-208 

Hill, James W. 
The practical application of Completed Staff Work. Supervisory management, 
25:37-41, June 1980. 


e i rs: *Supervisors--Kesponsibilities / *Decision-making--Methods / 
Staff and line. 


7-209 
Turecamo, Dorrine A. 
Rating yourself as a manager. Supervision, 42:3-5, June 1980. 
criptors: *Supervisors--Abilities / *Supervisors--Responsibilities. 





TESTS 
7-210 
Cascio, Wayne F., Enzo R. Valenzi and Val Silbey. 
More on validation and statistical power. Journal of applied psychology, 
65: 135-138, April 1980. 
Descriptors: *Test validity--Research / *Criterion-related validity-- 
Research. 


7-211 
Trattner, Marvin H. and Brian S. O'Leary. 
Sample sizes for specified statistical power in testing for differential validity. 
Journal of applied psychology, 65:127-134, April 1980. 
Note: Dr. Trattner and Dr. O'Leary are personnel research psychologists for 
the U.S. Office of Personnel Management. 
Descriptors: *Test validity--Research / *Statistics--Research. 


TRAINING 
7-212 
Carlisle, John. 
Successful training for effective negotiators. Human resource development 
(Gt. Brit.), 4:8-10+, no. 1 1980. 
Descriptors: *Negotiators--Training. 


7-213 
Easterby-Smith, Mark. 
How to use repertory grids in HRD. Human resource development (Gt. Brit.), 
431-32, no. 2 1980. 
Descriptors: *Attitude (Psychology) / *Training / *Employee development / 
Selection / Interviewing / Management development / Counseling. 


7-214 
Meyers, Francois. 
La formation en service des fonctionnaires belges. [The in-service training of 


civil servants in Belgium.) International review of administrative sciences, 
45 : 321-330, no. 4 1979. 


English summary, p. v-vi. 


Descriptors: *Training administration / *Government employees--Training / 
*Executives--Training / Belgium. 


TRAINING METHODS 
7-215 
Bernardin, H. John and Earl C. Pence. 
Effects of rater training: creating new response sets and decreasing accuracy. 
Journal of applied psychology, 65:60-66, February 1980. 
escript : *Training methods--Evaluation / Performance evaluation. 


UNEMPLOYMENT COMPENSATION 

7-216 

U.S. General Accounting Office. 
Restricting Trade Act benefits to import-affected workers who cannot find a job 
can save millions. Report to the Congress by the Comptroller General of the 
United States. Washington, 1980. 69p (B-152183) 


Descriptors: *Unemployment compensation / *Economic assistance / *Unemployed. 


Ie102 .Un58res 





WOMEN~~ EMPLOYMENT 
7-217 Ie154 .Ab80 
Abramson, Joan. 
Old boys, new women; the politics of sex discrimination. New York, Praeger, 
1979. 255p. 
*Wwomen professional employees / *Women--Discrimination--Cases / 
*women--Employment / Harassment / Federal government. 


7-218 
Bennett, Stephanie M. 
The re-entry woman: prospects and challenges. Vital speeches of the day, 
46:502-505, June 1, 1980. 
Stephanie M. Bennett is Dean, Westhampton College, University of Richmond. 


Descriptors: *Women--Attitudes toward / *Women employees / Women college 
students. 


1-219 Ie154 .C33s 
Center for Women in Government. 
Sex-segregated career ladders in New York state government employment: a 
structural analysis of inequality in employment. Prepared by Sandra 
Peterson-Hardt and Nancy D. Perlman. Albany, N.Y., State University of New York 
at Albany, 1979. 118p. 
Descriptors: *Women--Discrimination / *Women--Employment / *New York 
(State)--Civil service / Career ladders. 


7-220 


Job and family: the walls come down. U.S. news & world report, 88:57-58, 
June 16, 1980. 


: *Mothers--Employment / *Day care centers / Hours of work / 


Descriptors 
Fringe benefits. 


7-221 
Job segregation is greatest problem facing women in the labor force. National business 
woman, 61:6-7, June 1980. 
Descriptors: “*Women--Employment / Occupational choice. 


7-222 Ie154 .Or3eq 
Organisation for Economic Co-operation and Development. 
Equal opportunities for women. Paris, 1979. 219p. 


*women--Employment--Comparative studies / *Equal opportunity in 
employment--Comparative studies / *Women--Pay--Comparative studies. 


7-223 
Singer, James W. 
Undervalued jobs--what's a woman (and the government) to do? National journal, 
12:858-862, May 24, 1980. 
Descriptors: *Pay rates / Sex discrimination / *Women--Discrimination / 
*Equal opportunity in employment / Women--Employment--Economic aspects / 
U.S. Equal Employment Opportunity Commission. 





WOMEN--EMPLOYMENT (Cont'd) 
7-224 
U.S. Women's Bureau. 
Facts about women heads of households and heads of families. Washington, 1979. 9p. 
Descriptors: *women--Employment--Statistics / *Women--Pay / Children of 
working parents. 


HQ 1201 .Un98f 


7-225 Ie154 .W84wom 
women at work; how they're reshaping America, edited by Henry Myers. Princeton, N.J., 
Dow Jones, 1979/ 236p. 
Based on a series of articles originally appearing in the Wall Street Journal, 
Summer 1978. 
Descriptors: *Women--Employment / *women--Discrimination / *Women-- 
Career opportunities. 


WORK LIFE 
7-226 
O'Toole, James J. 


What kind of work works in a slow-growth era? Industry week, 205:84-85+, 
June 9, 1980. 


Descriptors: *work values / *Participative management--Case studies / 
*Profit-sharing--Case studies / Productivity improvement. 


7-227 
Price, Margaret. 


Workaholism: fears a job can't solve. Industry week, 204:56-59+, March 3, 1980. 
Descriptors: *Work addiction / Executives--Characteristics. 


7-228 
Smith, Andrew P. and Donald E. Broadbent. 
Effects of noise on performance on embedded figures tasks. Journal of applied 
psychology, 65:246-248, April 1980. 
iptors: *Noise--Research / Performance. 


7-229 
Staines, Graham L. 
Spillover versus compensation: a review of the literature on the relationship 
between work and nonwork. Human relations, 33:111-129, February 1980. 
Descriptors: *wWork values / *Leisure / *Recreation / Literature reviews. 


7-230 
Vecchio, Robert P. 
The function and meaning of work and the job: Morse and Weiss (1955) revisited. 
Academy of Management journal, 23:361-367, June 1980. 
Descriptors: *Work values. 


WORKFORCE PLANNING 

7-231 

Bartholomew, David J. and Andrew F. Forbes. 
Statistical techniques for manpower planning. New York, Wiley, 1979. 288p. 


r rs: *Workforce planning--Statistical methods / *Statistical 
decision. 


1d228 .B28s 





YOUTH 


7-232 Ie155 .R32r 
A review of youth employment problems, programs & policies. Prepared for the 


Vice President's Task Force on Youth Employment. Washington, U.S. Govt. Print. 

Off., 1980. 3v. 
Vol. 1, The youth employment problem: causes and dimensions; vol. 2, 

Special needs and concentrated problems; vol. 3, Program experience. 


Descriptors: *Youth--Employment--Addresses, essays, lectures / *Youth-- 


Employment--Evaluation / *Youth--Training--Addresses, essays, lectures. 


7-233 
U.S. President, 1977- (Jimmy Carter) 
Federal summer employment program for youth. Memorandum from the President. 


May 1, 1980. Weekly compilation of Presidental documents, 16:815, May 5, 1980. 
Descriptors: *Youth--Summer employment. 
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